PHONEBANK

1-877-899-BANK (2265)

Select Your Stearns Bank Location:

+ Holdingford, press 2

+ Upsala, press 3

« All other Stearns Bank locations, press 1

Main Menu:
+ Account Information, press 1

Access Your Account:
« Enter your acct number, then press #
+ Select Account Type
- Checking, press 1
- Savings, press 2
- Certificate of Deposit, press 3
- Loan, press 4
« Enter your Personal Identification Number, then press #
PIN default is the last 4 digits of your Social Security Number

Account Information:

+ Checking, press 1

+ Savings, press 2

« Certificate of Deposit, press 3
+ Loan, press 4

+ Change PIN, press 5

+ Return to Main Menu, press 9

Checking & Savings Information Menu:

+ Current Balance & Last Deposit, press 1

+ Review Transactions, press 2

+ Transfer Funds, press 3

+ Make a Payment, press 4

+ Other Account Functions, press 5

Interest info, payment info, order checks, stop payments

Certificate of Deposit Information Menu:

+ Current Balance, press 1

+ Review Transactions or receive a fax menu, press 2
+ Interest Information, press 3

Loan Information Menu:

+ Payment Information, press 1

+ Review Transactions or receive a fax menu, press 2
+ Interest Information, press 3

« Transfer Funds, press 4

+ Loan Payoff, press 5
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