
ONLINE BANKING
 
Stearns Bank offers two online services. They may have
different features from your existing Online Banking.
Please review the information below to select the product
that best fits your needs. 

1. FREE Online Banking & Bill Pay
This is intended for personal and/or small businesses. 

• View account balances, history, 
check images, and statements 

• Transfer funds between accounts 

• Stop payments 

• Sort and download transaction history 
into money management software

• Pay bills 

To enroll: 
1. Go to www.stearnsbank.com

2. Click               in the Online Banking area

3. Select Online Banking & Bill Pay

4. Select your bank: Stearns Bank N.A.

5. Click First Time User at the top of the next 
screen in the blue section

6. Complete First Time User Enrollment form, 
when setting your username & password 
they are CASE sensitive

Once you are enrolled, you can login and
sign up for Bill Pay:

1. Go to www.stearnsbank.com

2. In the Online Banking dropdown, select Stearns Bank 

3. Enter your Username and click LOGIN

4. When prompted, enter your password

5. In the Accounts dropdown, select Bill Payment

6. Select Get Started or view Demo

You will need to set-up all your payee information.

2. PremierEcorp & Bill Pay
This is intended primarily for business accounts who
want to view multiple accounts with one login. 

• View account balances, history, 
check images, and statements 

• Transfer funds between accounts 

• Stop payments 

• Sort and download transaction history 
into money management software

• Wire funds

• Create ACHs 

• Multiple-User Capability 

• Pay bills 

To enroll in PremierEcorp:
1. Go to www.stearnsbank.com

2. Click

3. Select  PremierEcorp

4. Complete the enrollment form and a Stearns 
Bank representative will contact you.

Once You Are Enrolled:

1. Go to www.stearnsbank.com

2. Select PremierEcorp in the Online Bank dropdown 

3. Enter your Username and click LOGIN

4. When prompted, enter your password

PHONE BANK: 
1-877-899-2265
 
Your PIN # will be reset to the last four digits 
of your Social Security Number.

Press 1 to select your location

For Account Information, press 1

To Access Your Account:
• Enter your acct number, then press #
• Select Account Type 

- Checking, press 1
- Savings, press 2
- Certificate of Deposit, press 3
- Loan, press 4

• Enter your PIN, then press #  
PIN default is the last 4 digits of your SS#

Account Information:
• Checking, press 1
• Savings, press 2
• Certificate of Deposit, press 3
• Loan, press 4
• Change PIN, press 5
• Return to Main Menu, press 9

Checking & Savings Information Menu:
• Current Balance & Last Deposit, press 1
• Review Transactions, press 2
• Transfer Funds, press 3
• Make a Payment, press 4
• Other Account Functions, press 5

Certificate of Deposit Information Menu:
• Current Balance, press 1
• Review Transactions or receive a fax menu, press 2
• Interest Information, press 3

Loan Information Menu:
• Payment Information, press 1
• Review Transactions or receive a fax menu, press 2
• Interest Information, press 3
• Transfer Funds, press 4
• Loan Payoff, press 5

Account Fees

Account Research (per hour)                                          $20.00

Account Closing within 6 months of opening 10.00

Check Copy(s) 3.00

Check Printing                                                Varies by Design

Duplicate Statement 5.00

Levies/Garnishments                                                   100.00

NSF Paid Item Fee (items created by check, ATM 

withdrawal or other electronic means) 27.00

NSF Returned Item Fee (items created by check, 

ATM withdrawal or other electronic means) 27.00

Returned Item Charge (deposited or redeposited per item) 7.00

Statement Reconciliation (per hour) 20.00

Stop Payment 30.00

Miscellaneous Fees

ATM/Debit Card Replacement $5.00

Cashiers Check (customer) 5.00

Cashiers Check (non-customer) 15.00

Coin - rolled ordered (per roll) 0.25

Collection Item 15.00

Courier          Negotiated

Deposited Currency - strap 0.50

Drill Safe Deposit Box                                          Current Cost

Foreign Currency Purchased/Sold 10.00

Foreign Draft 25.00

Notary Service for Customers N/C

Photo Copies - first 10 copies N/C 

Photo Copies - over 10 copies (per copy) 0.05 

Proof Correction 3.00   

Wire Transfer (Incoming) 10.00

Wire Transfer (Outgoing) 20.00

Wire Transfer (Outgoing International) 40.00

Some fees subject to change without prior notice.

FLORIDA FEE SCHEDULE
Only the highlighted fees will be different at close
of business 3/19/2010, all other fees will remain
the same. 




